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Costs and Limitations of Certified Health IT 

Capability Description of Capability 

Costs or Fees 

Types of costs or fees that a user may be required to 

pay to purchase, license, implement, maintain, 

upgrade, use, or otherwise enable and support the 

use of the implementation or use of the capability -

OR- in connection with the data generated in the 

course using the capability 

Contractual Limitations 

Limitations of a contractual nature (including 

developer policies and other business practices) 

that a user may encounter in the implementation or 

use of the capability -OR- in the connection with 

the data generated in the course of using the 

capability 

Technical or Practical Limitations 

Limitations of a technical or practical nature 

that a user may encounter that could prevent 

or impair the successful implementation, 

configuration, maintenance, support or use of 

the capability -OR- prevent or limit the use, 

exchange or portability of any data generated 

in the course of using the capability 

Full-Time Provider License  

Part-Time Provider License 

Other Provider License 

Licenses a single provider to use the CGM eMDs 

PM/EMR application. 

Annual license fee and ongoing 

maintenance fees OR monthly fee that 

includes use and maintenance. 

  

Billing and Diagnosis Codes 

(per provider/per year) 

Enables access to ICD-9 and ICD-10 diagnosis 

codes and to CPT and HCPCS procedure 

codes. 

Annual license fee and ongoing 

maintenance fees. 
  

Patient Portal 

Enables patients to access a website where 

they can access lab results, medical records, 

and other self-service tasks defined by the 

customer. 

Annual license fee.   

Hosting 

Optional service that provides server storage 

space for customers who do not want to install 

the application on their own server. 

Monthly license fee.   

Electronic Prescribing and 

Prescription Eligibility 

Optional service that enables electronic 

transmission of prescriptions to pharmacies as 

well as requesting and receiving patients’ 

medication histories, prescription eligibility, and 

drug formulary information. 

Annual license fee. 

Customer must also have enrolled 

with Surescripts for electronic 

prescribing for prescription eligibility. 
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Direct messaging 
Option service that includes Direct message address and 

message transmission. 
Monthly license fees   

Immunization 

registry 
Optional interface for registry reporting. 

May require a development fee. 

Ongoing maintenance fees. 
  

EPCS services 
Optional service for electronic prescribing of controlled 

substances. 
Annual fee. 

Customer must also have enrolled 

with Surescripts for electronic 

prescribing and must register with 

identity proofing. 

 

Identity Proofing  

Optional service that provides two- factor identification 

identity proofing needed for electronic prescribing of 

controlled substances 

Fee for security token device and fee for 

certificate. 
 

Security token device may 

fail. 

FHIR API 

Optional service that provides API access to patient 

information via Fast Healthcare Interoperability Resources 

(FHIR). 

Annual fee. Additional fee for any bulk 

data connection that requires developer 

assistance. 

  

Electronic Case 

Reporting (eCR) 

Optional service that automatically provides case reports 

to jurisdictional public health agencies for patients with 

triggering conditions. 

Annual fee. 
Customer must also have FHIR API 

and Direct Messaging. 
 

Lab interface 
Optional interface for sending orders to a laboratory and 
receiving test results from that laboratory. 

May require a development fee. 

Ongoing maintenance fees. 
  

 


